
Text Messaging and SMS Opt-In Policy 

By providing us with your mobile number and opting in, you give Crane Finance permission to 

send you account-related text messages including, but not limited to, notifications in conjunction 

with the services you have requested, payment reminders, and links to our website or forms 

related to our services. 

Message and data rates may apply. The number of messages will vary by account. 

Under no circumstances will Crane Finance be responsible for fees that your wireless carrier or 

other third parties may charge you for use of this service. 

To opt out, text STOP to any text message we send you. A final opt-out confirmation message 

will be sent back to you. Alternatively, you may email our Customer Care Team at 

CustomerService@CraneFinance.com to request that your account be opted out of text 

messaging. You may also request support by texting HELP to any text message we send you. 

You understand that you are not required to provide this consent as a condition of receiving 

services from us. 

If your mobile device does not support MMS, any MMS messages sent may be delivered as SMS 

messages. 

Wireless carriers are not liable for undelivered or delayed messages. 

By providing us with your mobile number and opting in, you agree you have ownership rights or 

permission to use the number given to us. 

Unauthorized use of your mobile device may result in access to your personal information; 

please notify us immediately in such circumstances. 

We may update this policy at any time. Any such updates will take effect immediately upon 

being posted to our website. Your continued agreement to receive text messages will indicate 

your acceptance of those changes. Any failure by Crane Finance to exercise or enforce any right 

or provision of this policy will not be deemed a waiver of such right or provision. 

 

 

Text Messaging and SMS Privacy Policy 

No mobile information will be shared with third parties or affiliates for marketing or promotional 

purposes. All of the above categories exclude text messaging originator opt-in data and 

consent; this information will be shared with any third parties. 

 

 
Last updated October 10, 2024 

mailto:customerservice@CraneFinance.com

